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All about Dynamics 365 Sales and 
Business Central!

Agenda

ÅOverview
ÅGet most from the OOTB functionality
ÅConfiguration
ÅEntity synchronization
ÅSales Orders (Legacy/Bi - directional)

ÅPower Automate for integration
ÅCustomizations
ÅBasic customizations (custom fields, tables)
ÅUpdate jobs, why we have them
ÅTop 25 events you should know

ÅCurrent limitations
ÅFuture plans
ÅQ&A



Who are you?

᷉ Start presenting to display the poll results on this slide.



Join at slido.com
#1236981

᷉ Start presenting to display the joining instructions on this slide.



OOTB

How data 
synchronization 

works 



How data synchronization works
To connect BC and Sales first you must connect it to Dataverse

Business Central Platform PowerPlatform

System Application Dataverse

BC (Sales) Integration
Solution

Canvas and Model Driven Apps
ISV Apps Per Tenant 

Extensions

BC Dataverse 
Base 

Integration
SolutionDataverse Connection

Base Application Sales Customer Service + 
other Dynamics 365 

Apps

PSA



OOTB Configuration



Connect BC to Dataverse

ÅDataverse is a data storage management layer for Dynamics 365 Sales , Customer 
Service and Power Platform
Å It offers standard tables that are used in business scenarios, such as Account, 

Contact, and Currency
Å It implements business logic that enforces business rules validations process 

flows on data locally physically stored in those tables
Å Integrating with Dataverse enables Business Central to interact with other apps 

in its ecosystem on their overlapping non - overlapping data
ÅThere are four types of complementary interactions



Connect BC to Dataverse



Connect BC to Dynamics 365 Sales



Connect BC to Dynamics 365 Sales



Connect BC to Dynamics 365 Sales



Connect BC to Dynamics 365 Sales



Connect BC to Dynamics 365 Sales



Connect BC to Dynamics 365 Sales



OOTB
Entity 

synchronization



Entity synchronization

ÅTables in Dynamics 365 Sales, such as orders, are integrated with 
equivalent types of tables in Business Central
ÅTo work with Dynamics 365 Sales data you set up links, called 

couplings, between tables in Business Central and Dynamics 365 
Sales.



Entity synchronization
Tables and direction of synchronization
Business Central Dynamics 365 Sales Synchronization Direction

Unit of Measure Unit Group Business Central - > Dynamics 365 Sales
Item Product Business Central - > Dynamics 365 Sales and Dynamics 

365 Sales - > Business Central

Resource Product Business Central - > Dynamics 365 Sales and Dynamics 
365 Sales - > Business Central

Item Unit of Measure CRM UOM Business Central - > Dynamics 365 Sales
Resource Unit of Measure CRM UOM Business Central - > Dynamics 365 Sales
Unit Group CRM Uomschedule Business Central - > Dynamics 365 Sales
Customer Price Group Price List Business Central - > Dynamics 365 Sales
Sales Price Product Price List Business Central - > Dynamics 365 Sales

Opportunity Opportunity Business Central - > Dataverse and Dynamics 365 Sales -
> Business Central

Sales Invoice Header Invoice Business Central - > Dynamics 365 Sales
Sales Invoice Line Invoice Product Business Central - > Dynamics 365 Sales
Sales Order Header Sales Order Business Central - > Dynamics 365 Sales and Dynamics 

365 Sales - > Business Central

To synchronize in both directions, you must turn on 
the Bidirectional Synch of Sales Orders toggle on 
the Dynamics 365 Connection Setup page.

Sales Order Notes Sales Order Notes Business Central - > Dynamics 365 Sales and Dynamics 
365 Sales - > Business Central



OOTB Sales Orders



Sales Quote & Sales Order Synchronization

Connect

View related
records
across D365
Products

Configure
D365 Sales
integration
options

Avoid 
duplicate
data entry

Customers
Vendors
Contacts
Currencies

Items
Item UOM
Resources
Resource UOM
Price List
Opportunities

View Item
Availability

Based on
inventory in BC

Update Invoice
Status

Billed, Partially Paid
and Completed
statuses reflect
payments processed
for Invoice in BCProcess

Sales Quote

Activated quotes 
picked up by BC

For example, CPQ 
solution built in 
Business Central

Process
Invoices

Taxes, receivables 
and
accounting 
entries
handled by BC

Process 
Sales Orders 

Submitted orders 
picked up by BC

Released orders
can be sent to 
D365 Sales*

For example, CPQ 
solution built for 
D365 Sales



Sales Order integration

᷉ Start presenting to display the poll results on this slide.



Did you have any issues? If yes, 
what were the main problems?

᷉ Start presenting to display the poll results on this slide.



Audience Q&A Session

᷉ Start presenting to display the audience questions on this slide.



Customizations Power Automate



What is Power Automate

Power Automate is a service for automating workflows across apps and services

Connectto data & 

systems youõre already 

using; create the data 

you need

Edit flows on web 

and mobile
Createworkflows 

using triggers & 

actions without code 

or scripts

Approve requests 

or manage them 

on web and mobile



What is Power Automate

ÅPower Automate is an online 
workflow service that 
automates actions across the 
most common apps and 
services
ÅPower Automate is part of the 

Microsoft Power Platform



What makes up a Power Automate?

Example: Notification Flow

Triggerðthe event that 
kicks off the flow:

¶Manual via button or PowerApps

¶On a schedule

¶On an event in the cloud 

Actionsðwhat the flow does

Uses data from the trigger



What value Power Automate brings to you

ÅCommon scenarios and capabilities of Power Automate are:
ÅAutomating repetitive tasks like moving data from one system to 

another.
ÅGuiding a user through a process so they can complete the different 

stages.
ÅConnecting to external data sources via one of the hundreds of 

connectors or directly via an API.
ÅAutomating desktop - based processes with robotic process 

automation (RPA) capabilities.



Customizations Power Automate
What can we do?



DEMO TIME



What can we do Ь̟̪̥̙̟̘̒̚˒ ˽̖̥Я̤ ̤̖̟̕ ̟̒ ̧̟̠̖̔̚̚ ̗̣̠̞ ˴̃˾˟
Power Automate



What can we do Ь̟̪̥̙̟̘̒̚˒ ˽̖̥Я̤ ̤̖̟̕ ̟̒ ̧̟̠̖̔̚̚ ̗̣̠̞ ˴̃˾˟
Power Automate



What can we do Ь̟̪̥̙̟̘̒̚˒ ˽̖̥Я̤ ̤̖̟̕ ̟̒ ̧̟̠̖̔̚̚ ̗̣̠̞ ˴̃˾˟
Power Automate



What are your ideas when to use the 
Power Automate to integrate CRM 
and BC?

᷉ Start presenting to display the poll results on this slide.



Customizations



How many D365BC + Sales (incl. 
other Field Service etc) 
integrations have you done?

᷉ Start presenting to display the poll results on this slide.



Which entities/tables/parts of the 
integration did you customize in the 
past?

᷉ Start presenting to display the poll results on this slide.



Customizations
Custom 

Table & Fields



Create integration table
Using AL Table Proxy Generator tool ( altpgen )

Table (and Table extension) can be generated automatically.

Required tool ( altpgen ) can be found

Å C:\ Users\ <username> \ .vscode \ extensions \ ms - dynamics - smb.al -
<ALExtensionVersion> \ bin \ altpgen.exe

Important Parameters
Å Project : AL Project location

Å ServiceUri : Microsoft Dataverse URL

Å Entities : Name(s) of required entities

Å PackageCachePath : AL Project cache location

More details
Customizing an Integration with Microsoft Dataverse - BC| Microsoft Learn

https://learn.microsoft.com/en-us/dynamics365/business-central/dev-itpro/administration/administration-custom-cds-integration#to-create-the-integration-table-for-the-worker-table-in-business-central


Scenario (example)
Add custom Table and Field

Requirements

We want to see and be able to change Item 
Category assigned to Item record in CRM.

Design

˲̕̕ б̣̠̦̥́̔̕ ˴̥̖̘̠̣̪̒в ̥̠ б̣̠̦̥́̔̕в ˴̃˾ ̖̟̥̥̪̚˟ 
˲̕̕ б̣̠̦̥́̔̕ ˴̥̖̘̠̣̪̒в ̤̒ ̒ ̦̤̥̠̞̔ ˴̃˾ ̖̟̥̥̪̚˟

Changes

New field, new table, synchronization logic for 
the newly created field, synchronization logic for 
newly created table



Add custom table and field
Structure
In CRM

1) ˴̣̖̥̖̒ ̥̙̖ ̨̟̖ ̖̟̥̥̪̚ б̣̠̦̥́̔̕ ˴̥̖̘̠̣̪̒в ̟̚ 
CRM

2) ˴̣̖̥̖̒ ̥̙̖ ̨̟̖ ̗̖̝̚̕ б̣̠̦̥́̔̕ ˴̥̖̘̠̣̪̒ ˺̕в ̟̚ 
˴̃˾ ̟̒̕ ̒̕̕ ̒ ̣̖̝̥̠̟̒̚ ̥̠ б̣̠̦̥́̔̕ 
˴̥̖̘̠̣̪̒в ̖̟̥̥̪̚˟

In BC

1) Run altpgen.exe for both 
1) б̣̠̦̥́̔̕ ˴̥̖̘̠̣̪̒в ̖̟̥̥̪̚ ̥̠ ̘̖̟̖̣̥̖̒ 
б̣̠̦̥́̔̕ ˴̥̖̘̠̣̪̒в ̥̝̖̒̓

2) б̣̠̦̥́̔̕в ̖̟̥̥̪̚ ̥̠ ̘̖̟̖̣̥̖̒ б̣̠̦̥́̔̕в 
table extension



Add custom table and field
Product field mapping logic



Add custom table and field
CRM Product Category page



Add custom table and field
Lookup CRM Table



Add custom table and field
Lookup CRM Table



Add custom table and field
Table Mapping


